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Special Logo Highlights Anniversary Year

From the founding of Center Club in 1959, to the creation of Bay Cove
Human Services in 1974, and the addition of new programs since then,
Bay Cove’s comprehensive network of services has provided integrated,
compassionate care to thousands of vulnerable people for 50 years.
With over 130 program sites in operation, Bay Cove reaches more than
14,000 individuals each year, providing critical services for individuals

and families who face the challenges of developmental disabilities, aging,

mental illness, and drug and alcohol addiction.
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Leadership Message

This past year has been very rewarding as well as challenging. We expanded many of our services, and
celebrated the 50th anniversary of Center House programs and the 35th anniversaries of Bay Cove
Human Services, Kit Clark Senior Services, and our Chelsea ASAP (Alcohol and Substance Abuse
Program). The year was also filled with some significant losses, as we had to reduce our vocational
and family support programs dramatically because of cuts in the funding for these services by the
Commonwealth, in response to an unprecedented budget crisis.

Certainly one of the greatest achievements of the year was being chosen by the Department of Mental
Health as the lead agency for the provision of Community Based Flexible Supports (CBFS) in the
Fuller/Bay Cove area (Dorchester, Mattapan, Roxbury, South Boston, and the South End). Bay Cove was
awarded the single largest contract for the provision of these services. This award increased our mental
health budget by more than $14 million annually. More importantly, it will allow us to provide residential
supports to 1,100 individuals in a much more individually focused and flexible manner. The award of this
contract was monumental, and our hats are off to Bill Sprague, Nancy Mahan, and all of the other staff
who served on the early “'vision team’ and are now turning that vision into a reality.

While we are pleased with the overall health and performance of our agency, we remain concerned
about future cuts in services to our clients. We understand that the Commonwealth must act in a
financially prudent manner, but we are determined to ensure that the state budget is not balanced on the
backs of the most needy. We will work diligently to combine best practices with financial responsibility,
so that individuals like Richard, Tony, and Brian, the remarkable people you will read about in this
report, can continue to receive strong and effective services as they look to the future.

The exciting and significant growth Bay Cove has experienced gives us much to be thankful for. Qur
success would not have been possible without the dedication of Bay Cove’s outstanding staff; continued
commitment of our volunteer boards; generous support from corporate, foundation, and individual
contributors; and above all, the thousands of men, women, and families who put their trust in us to help
them find the hope to live full, rich lives.

e s Ny BN,

Peter Pease Stan Connors
Chair, Board of Directors President and CEQ
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This was a year of significant highs and lows for Bay Cove. Even so, with all the

ups and downs, we sustain our unwavering commitment to the quality services
that the people we serve need and deserve.

Bay Cove confronted a number of difficult challenges

In July of 2008, Bay Cove opened our first half-way house

brought about by the state’s fiscal woes, and the resulting
line-item cuts made by Governor Patrick last fall and
winter. The fall cuts were devastating to the Department
of Mental Health (DMH) and the programs it funds. At
Bay Cove, we sadly had to close our Gill Rehabilitation
and Skills Training Programs. We also lost all DMH
funding for our successful Career Advancement Resources
(CAR), which had received most of its revenue from
DMH. All of these changes were painful; hundreds of
clients were left without essential services, and Bay

Cove had to lay off staff. Later in the year, budget cuts

by the Department of Developmental Services (DDS) —
formerly Department of Mental Retardation (DMR) —
forced Bay Cove to reduce our Family Support Services
dramatically, again affecting hundreds of Bay Cove clients
and families, and again requiring staff lay-offs. Many
other Bay Cove programs also experienced significant
budget reductions and the corresponding negative impacts
on important services for people in need. In the face of
these challenges, Bay Cove staff worked tirelessly and
creatively to accommodate as many clients losing services
as possible, through other programs less affected by the cuts.

Given the changing landscape and many challenges
presented this past year, we determined that we could
most effectively deliver services to people with Mental
Iliness or Developmental Disabilities if all of their
programs were grouped together under the MH or DD
Services umbrellas. As a result of this decision, Center
House ceased operations as a separate division, although
the Center House Programs continue in full operation.

While state budget shortfalls deprived these Bay Cove
programs of necessary funding, other programs saw
extremely positive expansion. Bay Cove was able to
continue development of new residential programs to
serve members of the Rolland Class (individuals with
developmental disabilities who have been inappropriately
housed in nursing homes). We proudly opened one home
in June and simultaneously broke ground on a second
home, that opened in October, 2009. We also moved
forward on a third home and planned to break ground for
this construction in October, 2009.
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for people with addictions. The Charlestown Recovery
House was created in conjunction with a community
group (of the same name) and now provides 25 beds in a
beautiful new Charlestown residence. The program had a
very successful first year, with over 100 men living there
for a period and working toward long-term sobriety.

Other significant positive initiatives in FY09 included the
February relocation of our Developmental Disabilities
Day Services from Drydock to Bradston Street, where
this program was joined by our Day Habilitation services.
The additional space available at Bradston allowed

Day Hab to implement expansion plans and double the
program size by year’s end. Several other program areas
also saw a notable increase in demand for services: Kit
Clark’s Adult Day Health, along with Center Club, Casa
Primavera, and Early Intervention. All expanded their
rolls to meet this demand.

As the fiscal year came to a close in June, we were
working at full speed to implement our vision for DMH’s
new recovery-based model, Community Based Flexible
Supports (CBFS). Redesigning our services to fit the
CBFS structure has been the largest initiative undertaken
by Bay Cove in our history. Bay Cove is one of the lead
agencies providing this creative new approach to service
delivery for people with mental illness; the award of this
DMH contract doubles of the size of our Mental Health
Services for fiscal year 2010.

With these key milestones for 2009, Bay Cove had
exciting new initiatives to celebrate, much as we also
mourned the closing of long-term programs that had been
integral to the recovery of so many. Through it all, we
never lost sight of the day-to-day needs and struggles of
the people we serve. Whether it’s a person with mental
illness or developmental disabilities trying to find a

job or maintain a place to live, an addict successfully
meeting the goal of another day without drugs, a Bay
Cove Academy student studying for MCAS, a home-bound
senior receiving her daily Meals-on-Wheels delivery, or

a toddler learning to interact with others, thousands of
people with significant challenges are striving for a better
life every day, with the help of Bay Cove Human Setvices.
All of us at Bay Cove remain committed to helping each and
every one of the people in our programs achieve their goals.

Bill Sprague
Executive Director



Bay Cove Academy (BCA) is a Department

of Education-approved day school that serves
adolescents (ages 12-21) from the Greater
Boston area. The Academy is a highly structured,
therapeutic environment for youth whose
educational and social needs exceed those that

traditional community schools can accommodate.

The BCA Career Development Program has
achieved national recognition from the US
Department of Labor.

This year, Bay Cove Academy:

¢ Graduated 83% of students who entered the school
year eligible for graduation.

¢ Helped 87% of students who had previously failed
the Math MCAS test take it again and pass.

¢ Helped 69% of students who had previously failed
the English Language Arts MCAS test take it again
and pass.

¢ Provided counseling and support for 100%
of graduating seniors to continue into higher
education, training, or employment.

* Documented increased work-readiness skills
(e.g. identifying skills and behaviors at work,
receiving feedback, and demonstrating initiative)
in 90% of students.

* Supported 90% of placed students in holding the
same job for at least three months.

* Reported 100% employer satisfaction with the
Career Development Program.

¢ Secured employment for students at 17 different
businesses and organizations throughout the
community, in the areas of healthcare, retail sales,
maintenance, automotive, culinary arts, education,
eldercare, childcare, and more.

As part of Bay Cove’s Child and Family Services,
the Early Intervention Program (EI) serves
children under three years of age, who are
developmentally delayed, have a known disabling
physical or mental condition, or who are at

risk of developmental delays due to biological

or environmental factors. The Small Wonders
Nursery School, which operates in conjunction
with EI, provides high quality early childhood
education.

This year, Child and Family Services:

* Received 983 Early Intervention referrals, bringing
the numbers served at a time to 510 children and
their families.

o Offered a new toddler group three times per week
at Small Wonders Nursery School and increased the
three-year-old group to three days per week.

¢ Collahorated with Boston University on research
regarding communication between parents and
providers about developmental screening.

¢ Partnered with Dorchester House Multiservice
Center and University of Massachusetts Boston
on research regarding a parent-focused, problem-
solving treatment approach designed to increase
engagement of parents in Bay Cove interventions
and services.

* Continued our partnerships with Cradles
to Crayons to provide clothing, toys, and equipment
to families in need. The “50 Families” of Lincoln,
along with Fidelity employees, volunteered to provide
gifts for families living in poverty.

« Facilitated staff training in the area of infant/
toddler mental health including international
speakers on topics such as the effects of trauma
on brain development.
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Bay Cove’s Developmental Disability Services
provide assistance to adults with developmental

and intellectual disabilities living in residential
service settings. Through its Family Support
Services, the division meets the needs of
children and families affected by developmental
disabilities.

This year, Developmental Disability Services:

« Served over 950 people in 36 programs, including
31 Residential programs, and 3 Work and Education
programs, plus Family Support, Parent Support, and
Day Habilitation services.

« Emerged, following significant state cuts, as the

largest remaining Family Support provider in Boston.

* Designed and constructed the next in our series
of residential programs, homes for individuals with
developmental disabilities and mobility restrictions
who had previously required a nursing-home level
of care.

¢ Achieved Certification with Distinction from
the Massachusetts Department of Developmental
Services (formerly the Department of Mental
Retardation), the department’s highest level
of recognition.

« Developed a new site that allowed us to co-locate all
of our Developmental Disabilities day services, as
well as substantially increase the number of persons
we serve in our Day Habilitation Program. This
co-location provides for a more integrated continuum
of care for individuals with varying needs.

« Increased nursing staff and service capacity (by 15
beds), to enhance our ability to serve the growing
needs of people with intensive medical needs.

Kit Clark Senior Services’ mission is helping
our community’s older adults live with dignity
and independence. Founded in response to the

Federal Older Americans Act, Kit Clark has grown
to offer over 30 programs at over 40 locations
in Greater Boston.

This year, Kit Clark Senior Services:

Celebrated 35 years of community service by
presenting “Models for Successful Aging,” an aging
conference for elder services providers.

Opened a new adult day health program, which
is culturally and linguistically appropriate for the
Haitian population of Boston.

Held the third annual Elsie Frank Meals-on-Wheels
5K Road Race, raising over $25,000.

Received city and private grants to help purchase
our first hybrid vehicle as the initial step in our plan
to convert to a fleet of “green” vehicles.

Introduced several innovative approaches to
generating program support and new revenue,
including a van-wrap advertising program and
private catering contracts.

As the largest Meals-on-Wheels provider in Boston,
served over 175,000 nutritious meals at 30
congregate meal sites across Boston and delivered
over 130,000 meals to homebound elders.

Assisted 115 homeless elders in obtaining
permanent housing.

Provided over 33,000 client days of services
in our adult day health and memory loss
programs, which represents a 10% increase
over fiscal year 2008.

Achieved success with the grant-funded Fit4Life
Program and began the process of making it non-
grant dependent and sustainable for the long term.



Bay Cove’s Mental Health Services provide
assistance to adults with mental illness who

live in 18 group homes, 8 staffed apartments,
and 168 apartments throughout Boston’s
neighborhoods. This division also oversees our
Tenancy Preservation Project, which operates

in cooperation with the Boston Housing Court.
Additionally, in partnership with Boston Medical
Center, Bay Cove operates the Crisis Stabilization
Unit and Urgent Care Center/Mobile Crisis
Team, two essential components of the Boston
Emergency Services Team.

This year, Mental Health Services:

¢ Received the Department of Mental Health’s largest
Community Based Flexible Services (CBFS) contract
award, to implement a new model of services and
supports to persons served in Boston.

¢ Successfully completed the integration of 20 group
homes and 80 independent supported housing units
previously run by other provider agencies.

« Opened our second Mental Health clinic site at the
Lemuel Shattuck Hospital, providing mental health
and wellness services.

¢ Provided services to 394 adults in residential and
supported housing.

¢ Prevented eviction and homelessness for 174
people through our Tenancy Preservation Project.

¢ Evaluated 2,844 adults and 1,148 children and
adolescents in behavioral health crises at our
Urgent Care Center.

¢ Selected by the Department of Mental Health
to open the first-of-its-kind program for mentally ill
clients with problematic sexual behaviors.

* Expanded membership at Center Club and Casa
Primavera, clubhouses serving English and Spanish
speaking adults with psychiatric disabilities, to meet
the needs of over 100 new members whose other
services were terminated by state budget cuts.

Bay Cove’s Substance Abuse Services provide
an array of progressive 24-hour and outpatient
treatment options for individuals — including
those with mental health and/or homelessness
issues — who are engaged in the challenge of
living with addictive disorders.

This year, Substance Abuse Services:

* Provided medical detoxification services
to over 2,600 individuals at Andrew House and
Bridge to Recovery.

* Secured next-step recovery services referrals at four
times the state average for medical detoxification units,
including a rate of successful referrals to methadone
treatment services at twice the statewide average.

¢ Conducted a follow-up study of 270 New Hope
Transitional Support Services Program graduates
in which 54% reported continuing sobriety.
Compared to national figures on maintained sobriety
(32% to 35%) these results reinforce the value of
the unique curriculum developed by and used in this
Bay Cove program.

* Entered into a partnership with a local organization
(of the same name) to open the Charlestown Recovery
House, a 25-bed halfway house program where we
provided residential recovery services to 120 men.

* Restructured the Bay Cove Treatment Center
support group, based on client input, resulting
in a 25% increase in group participation.

¢ Maintained a 96% participation rate at Bay Cove
Treatment Center — the highest in the state among
opioid treatment programs.

¢ Launched a new Youth Leadership Institute at
Chelsea ASAP, La Voz de Chelsea, which was honored
with the city of Chelsea’s Youth Group of the Year
award for its outstanding work in coalition leadership
and community organizing to reduce underage drinking.

¢ Led the advocacy efforts to pass a Home
Host Ordinance in Chelsea, only the second in
Massachusetts, to address the problem of
house parties where underage drinking occurs.
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Office of Advocacy

* Implemented a web-based legislative alert center
that is used to notify our supporters and partners
about important legislation that may impact the
individuals we serve. Users can send letters to their
elected officials through the “Take Action” feature.

* Fostered new relationships with legislators and
increased neighborhood association memberships in
response to agency growth.

* Expanded business partnerships by joining the
Roslindale Board of Trade and continuing as a
member of the Dorchester Board of Trade.

« Strategically increased Bay Cove’s visibility through
involvement in human service provider events and
public policy, plus related advocacy initiatives in
Greater Boston.

¢ Secured community, legislative, and city
support for sites for new programs serving
individuals with developmental disabilities and
physical/medical challenges.
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Central Administration
(formerly Finance, Housing, Property, and Rep Payee)

When Bay Cove received the largest contract
awarded in 2009 by the Massachusetts Department
of Mental Health, Central Administration designed
and implemented a fiscal structure for Community
Based Flexible Supports (CBFS) contracts totaling
over $26 million annually, and transitioned the
contracts for 20 group homes and 80 independent
supported housing units from other providers

to Bay Cove.

Increased the number of clients served by the
Rep Payee Department from 348 to over 700,
and instituted a new Rep Payee banking system,
saving our clients from being charged a per-
transaction fee.

Redesigned the financial structure of Developmental
Disability Services to enable more competitive rates
and service capacity for day services without
additional DDS funding.

Coordinated renovation of a downtown commercial
building as a new space for Day Habilitation clients
and other program expansions.

Completed extensive renovations of both Kit Clark
Senior Services sites located in Dorchester.

Refinanced a 1998 tax-exempt bond, which allowed
us to take advantage of lower interest rates and use
$725,000 previously held in reserve by the bank.




Development, Marketing, and Public Relations

+ Exceeded the agency’s 2009 fiscal year annual
private fundraising goal of $1.2 million.

¢ Met the fourth-year private fundraising goal for the
five-year $5.2 million Campaign for Reaching
People, Changing Lives.

e Introduced over 100 new donors to the
agency and raised over $19,000 in the second
annual Bay Cove Boston Marathon challenge,
with race numbers generously donated by John
Hancock Financial Services.

¢ Introduced the Bay Cove Legacy Leaders
Society, as a part of Bay Cove’s newly created
Planned Giving Program.

¢ Increased combined board membership to a total of
141 members, with 24 on the Board of Directors, 105
on the Board of Advocates, and 15 on the Executive
Advisory Board.

¢ Launched an MBTA bus and subway print-advertising
campaign to raise public awareness of Bay Cove and
our services, with significant pro bono creative
services from Connelly Partners, Titan Worldwide, and
Alice Blue. Ads appeared on 300 subway cars and 20
buses over a six month period.
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Human Resources

¢ Conducted a Wellness Fair, attended by 110
Bay Cove employees.

¢ Introduced new auto, health, and home insurance
benefits to Bay Cove employees.

¢ Graduated 1 Bay Cove employee from the Simmons
College School of Social Work Scholarship program,
and 5 Bay Cove employees from the Nursing
Scholarship Program, all of whom are now working
within the organization.

« Hired 288 new Bay Cove employees, primarily
as result of the new CBFS award.

¢ Attended 12 regional job fairs, in addition
to providing 4 agency job fairs in support of the
CBFS contract.

Information Services

« Improved the Boston Emergency Services Team
(BEST) Practice Management System, increasing
client and clinical team data entry capacity, call log
functionality, and data collection fields for clients
under 21 years of age.

* Demonstrated the ability to replicate the BEST
System, opening the possibility of creating marketable
versions of our applications.

* Developed a Secure Message Center as part
of BayNet to allow appropriate access to partner
agencies, including confidential communication
about clients as needed.

¢ Continued to pursue innovative approaches
to information technology, including virtual desktop
environments and information storage and retention
options, to position Bay Cove competitively.
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Quality Improvement and Human Rights

This year, the Human Rights Department expanded
to include Quality Improvement initiatives
designed to define quality and ensure compliance
with best practices across the service spectrum.

* Managed 3 accreditation visits by the Commission on
Accreditation of Rehabilitation Facilities (CARF)
which resulted in the highest achievable rating.
Facilitated quality assurance site visits throughout
Bay Cove programs.

« Developed outcome priorities and measures for all
divisions, and established BayNet repository for future
analysis and reporting.

¢ Established an agency-wide Best Practice
Committee, which meets monthly to identify
and address policy and procedure issues
regarding Health & Safety, Compliance, and
Risk and Quality Management.

+ Had two Bay Cove employees certified as national
accreditation surveyors for CARF International,
enabling them to gain broader exposure to best
practice across our service areas and throughout
the country.

* Provided centralized human rights training to over
1,100 Bay Cove staff, clients, and Human Rights
Officers, and facilitated 68 program site visits as
well as monthly Human Rights Committee meetings
to promote and protect human rights throughout
the agency.

Training

Offered over 1,000 courses attended by both full-time
and part-time Bay Cove employees.

Expanded online training opportunities to offer 32
courses ranging from basic nutritional information, to
dealing with sexual harassment in the workplace, to
using recovery-based practices in our programs.

Increased utilization of the Computer Learning
Center, including 813 hours of use by Bay Cove clients
— a 50% increase — and 635 hours of computer
classroom instruction, individualized training, and
project support to Bay Cove employees.

In partnership with the Massachusetts Council of
Human Service Providers, continued Bay Cove’s
participation in the graduate certificate programs at
Suffolk University with 7 Bay Cove staff joining the
May 2009 graduating class.

Introduced and piloted the nationally sanctioned
Prevent non-violent intervention training model for
Developmental Disabilities Services, with the
expectation of future expansion of this innovative
intervention option throughout the agency.

In partnership with Jewish Vocational Service
(JVS), provided an adult learning curriculum to
42 Bay Cove employees who are pursuing career
advancement in the healthcare professions.



In 2009, the Massachusetts Department of Mental Health (DMH) introduced
Community Based Flexible Supports (CBFS), a new concept of how mental
health services should be delivered. Bay Cove then won the largest DMH contract
awarded in 2009, after designing an innovative CBFS service delivery model

that is flexible, person-centered, and recovery-based. Our model is driven by the
individual being supported.
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Bay Cove Academy

Jonathan is a former student of Bay Cove Academy (BCA), a therapeutic high
school for adolescents with histories of severe emotional, behavioral, or learning
difficulties in their hometown schools. BCA’s intensive program combines highly
structured academics, career development, and group and individual therapy to
help students develop the skills these young people need to become responsible,

productive adults.

I lived with my mom in Cambridge until [ was 12,
then went into foster care for about five years.

I was a kid that acted up at random, and I was big
on ignoring. Not answering when you say hi, stuff

like that.

I have one brother and two sisters. My brother
and I stayed together — I was too scared to go to
foster care by myself. My sisters went their own
way. I started in South Boston, then Milton. Hyde
Park was the final stop. I was there for three
years with a family, and I was coming here [Bay
Cove Academyl when I was with them. Coming
here was mostly my decision, but without their
help, it wouldn’t have happened. Now I'm back
with my mom. I had to do a lot of work, and she
had to do a lot of work.

o
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I left Bay Cove Academy after two years. I was
out for a year. The hardest dilemma I had was,
should I come back to school or stay out and

do the so-called “street life?”’ I came to the
conclusion that if I don’t have an education,
how far will I get? I saw myself not getting far.
So I made the decision to come back here and
finish. If I were in public school, I would probably
have made it to junior year, and that’s it. No

more high school. Coming here [BCAI], with more
one-on-one and all the help and support that we
get, it's something I can’t pass; I have to take in.
I need it.

I’m planning to sign up for Bunker Hill
[Community Collegel, and pick up criminal justice.
Mass Rehab [Massachusetts Rehabilitation
Commission] will pay for the tuition and the books.
All T have to pay for is my food and my way there
and back. Everything is put in place, so far.

To come to this point, from a kid acting up to one
making tough decisions [was hardl. Many times

I didn’t make the right ones, and I got what came
to me. If I chose the other type of career — the
street life — I wouldn’t get far. So I picked this
one, and I got farther than I expected.

I’'m not done yet. Goodbye high school, hello
college. I’ll have a chance of a better job. I
probably will have a better life than I would if

I had made the wrong decision. More focus, which
I’m ready for.

I’m a shining star.

Bay Cove Human Services 2009 Annual Report
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Tony credits the Education and Training Program and
Center House Enterprises for helping him change his
life. Both are components of Center House Employment
Supports, a Bay Cove program that helps adults with
developmental disabilities and/or mental illness learn to
take charge of their lives.

Ill be 32 this year. I grew up with my family, in
the projects in South Boston. My dad was locked
up for eight years of my life. Kids always beat me
up. At one point, they tried to set me on fire in a
dumpster. So I have had a rough life.

After I got in trouble in a past residence, I got
hooked up with Bay Cove. But I got in trouble in
that group home: I was violent with a guy. I was

Developmental Disabilities Services

Tony lives in an eight-resident group home for men who are dually diagnosed with
mild developmental disabilities along with severe mental disorder. Half the men,
including Tony, share an upstairs apartment with only 30 hours of staffing per
week, but they have access to the 24-hour staffing for those who live downstairs.

an in-patient at the Lindemann Center [state-
run mental health center] after that. I improved
myself so well, that when I went to court, I had

a lot of supporters: my mother, people from Bay
Cove, and the Department of Developmental
Services. They talked to the judge. I was released
under a behavior plan with Bay Cove supervision
[and now live in a second Bay Cove, residential
programl. I am close to not being on a behavior
plan any more, which is really great.

The group home I’m in now is my home.I like
hanging out with all the guys there. They're nice.
If I were to go off on them, I would feel very bad.

They have their own set of issues, but I've learned
how to deal with it.
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Child and Family Services

The following is a testimonial from a parent of a former Early Intervention
client. Bay Cove’s Early Intervention (EI) Program provides therapeutic services,
at home or in the community, to children under three who are developmentally
delayed, have a physically or mentally disabling condition, or are at risk of
developmental delay. The program stresses parent education and involvement.
The affiliated Small Wonders Nursery School in Dorchester brings together
children with and without disabilities in a setting that allows every child to
participate fully.

My son was about 1 /2 years old and was The director of the day care suggested we try Bay
attending the Columbia Point Day Care [a Cove’s Early Intervention Program to help my son.
community-based childcare programl. His teachers  After hearing a description of the program and the
and I noticed that he was not verbally expressing services they provide, I strongly agreed that would
himself as much as the other children in his be a good idea.

classroom. His word bank seemed very limited in

comparison to the other children who were the EI'ended up not only helping my son with his
speech delay, but also [helped] with his behavioral
issues that he was having at that time. My son’s

teachers and I learned ways that we could help

same age as him. Due to this, an evaluation was
done on my son, and the results showed that he
indeed did have a speech delay.

ices 2009 Annual Report
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him build on his vocabulary, and ways that we
could help him decrease his tantrums when he got
upset. At home, I adopted a method that worked
well for me to help my son control his tantrums
with the guidance of EI.

EI was such a helpful and rewarding experience
for my son and me. We were assigned to a great
case worker by the name of Ginny, and I am so
thankful for her services, to this day. After being in
the EI Program for only 6 months, my son’s word
bank drastically expanded and he was at the same
language and speech level as his peers. In addition,
his behavior showed improvements.

I am so thankful that Bay Cove was there to help
my son. There needs to be more programs like
Early Intervention available to parents because
sometimes parents truly do need help in raising
their children, especially when issues arise, and
you do not know where to go to receive help.

I would definitely recommend other parents to
learn about the program and to take advantage
of their services.

Just recently, I had the opportunity to give back to
Bay Cove’s Early Intervention Program through
BNY Mellon’s employee volunteer program, and I
definitely took advantage of the opportunity with
an eagerness to thank the staff at EI for all they
have done for my son and me.

Thank you to all of the staff at Early Intervention,
for all of your dedication and compassion!

Bay Cove Human Services 2009 Annual Report
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Kit Clark Senior Services

The Medeiros Center for Change, a Kit Clark Senior Services day program

for homeless men and women, ages 50 and over, was an oasis for Richard at a
desperate point in his life. The center’s array of supportive services, including
mental health and medical care, substance abuse counseling, advocacy, housing
information, social activities, and mid-day meals, enabled Richard to make the

changes he sought.

I was born in 1950 in Milford, a one-horse town.
The king of the family was my mom. My dad had a
small construction company. All us kids worked for
the business.

When I graduated from high school, the Vietnam
War was going on. I joined the National Guard to
keep from getting drafted and went to Missouri
for basic training. When I came home, it seemed
like the whole world changed. My friends got long
hair, they were doing LSD, they were coming back
from Vietnam hooked on heroin. I went AWOL for
14 months. That was when I turned my life over to
what was going on. I took the uniform off, started

Bay Cove Human Services 2009 An

sticking needles in my arms. Finally, a colonel
said, “You can go into the hospital and stay in
the Guard, or you can sign yourself out.” I signed
my name.

From there it snowballed. I became heavy into
heroin, started stealing from my family, robbing
stores, breaking into houses. In California, I
got into a crystal meth habit. I went to Florida,
became a migrant worker, and a girlfriend
introduced me to crack cocaine. We had a baby.
When Jessica was eight months, my girlfriend
left. Jessica’s in Milford with my family [now].
They went to court and took her from me when

she was six.




In 2001, I went to Boston. It was hard, with
two bad knees and a cane, to run around Boston
looking for drugs. I thought I was going to die.
Other homeless people told me, “If you want to
get off the streets for the day, there’s a place
called the Medeiros Center.” It was great. It's
not just a place you hang out. They can get you
housing; they can get you food stamps; they have
lawyers once a month.

After about a year, a counselor at the center
approached me about a housing program called
MHSA [Massachusetts Housing and Shelter
Alliancel. The prerequisite was to be clean, and

I was getting clean at the time. I have a CORI
[Criminal Offender Record Information], but they
didn’t look at that. The first two months of rent
were free, which was great. When I got into my

house, I was overwhelmed with happiness.

I go to social skills meetings at the center to

learn to cope. I also go to an ASAP [Bay Cove’s
Alcohol and Substance Abuse Programl group in
Chelsea [for seniors]. My groups, AA [Alcoholics
Anonymous], loving my apartment, and Suboxone
are keeping me clean. Suboxone’s a medicine that
heroin addicts get to keep them from getting high.

I’ve been in my apartment for two-and-a-half
years.I’ve been clean for three.I've cleaned up
all my warrants. I’'m on the verge of seeing my
daughter again.

Me and my addiction, we indulged in evil stuff I'm
not proud of today. Now I can’t have one beer or
smoke one joint. So that’s me. I’'m beginning to
feel being sober feels good.

Bay Cove Human Services 2009 Annual Report
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Substance Abuse Services

The Charlestown Recovery House (CRH), where Brian lives, opened in 2008,
and is the first recovery home in Bay Cove’s Substance Abuse Division. The
25 men who reside in the structured, therapeutic residence are expected to
secure employment during their six-month stay, in preparation for integration
back into the community.

In describing his journey to sobriety, Brian mentions Things are going well for me right now. I've been
Andrew House, Bay Cove’s short-term intensive clean for six months, the longest time I've ever
detoxification center, and New Hope, Bay Cove’s short- had. The staff put you on a job search almost as
term residential program designed to close the all-too- soon as you get here. I just acquired a job selling

frequent gap between detox and long-term placement. tickets for trolley tours in Boston. It’s not my

dream job, but it’s something to get me started
I’'m 31. I've been a heroin addict for close to 15

years, and I've tried to get sober for a long time.
I went through various detoxes and halfway I’'m from a huge Charlestown Irish family. We

in the right direction.

houses. This time, I checked myself into Andrew had lots of parties. I loved to clean up afterward
House, then was able to get placed in New Hope, because I got to take sips of the leftovers. In
where I spent close to six weeks. I arrived at the eighth grade I was drinking pretty much every
Recovery House almost four months ago. weekend with my friends. I started with marijuana

shortly after that.




I went to a Catholic high school with kids from
all over Boston. South Boston kids had benzos
[sedatives]; Charlestown kids had angel dust and
cocaine. We shared it all. It was a weekend thing.
Then I found myself doing it more often.

I was introduced to opiates in my sophomore

year and fell in love with them. In my junior year
I started sniffing heroin. It took me more out of
myself, made me more outgoing. [But then] drugs
brought me to the point where I didn’t even want
to go to hockey practice; I just wanted to use.

I started shooting heroin senior year. My life went
downhill from there.

I went to my first detox two weeks after I
graduated high school. That’s how my life’s been:
in and out of detox, jail, institutions. No real clean
time. A couple of months here and there.

Actually, this is my second time in this house.
The first time, I hung around with a group of
guys who weren’t too serious about this program,

B

and we were asked to leave. When I came in this
time, there were four or five guys who were dead
serious about Alcoholics Anonymous, Narcotics
Anonymous, their families, and work. [Being
around] positive people was what I was attracted
to this time. That’s been huge.

I have a 12-year-old son. My addiction’s been
tough on him. His mother is a teacher, and she’s
one of those people who never had a problem with
alcohol or drugs. She’s been his rock for 12 years.
She lives in Charlestown with him, so I’'m a part
of his life, as much as I can be. I see him almost
every weekend now, since I've been back in the
[recovery] house.

The perfect picture of my life would be helping
young kids and adolescents, mayhe in the
substance abuse field. I know there’s no money

in it, but it’s something that would be rewarding
for my own sobriety. I'd like to help people.
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A Pearl of an Evening

On May 14, 2009, Bay Cove Human Services celebrated 50 Years of Caring” at our annual signature
fundraiser A Pearl of an Evening. Over 200 guests joined us to honor five decades of service to the
Boston area’s most vulnerable. This year’s program highlighted Bay Cove’s legacy by honoring a small
group of founders and early leaders, as well as long-time staff members of Bay Cove programs
celebrating benchmark anniversaries, including a 50th anniversary for Center House programs and 35th
anniversaries for Kit Clark Senior Services and the Chelsea ASAP program of our Substance Abuse
Services. The program was emceed by Executive Advisory Board member Richard C. (Bink) Garrison
and featured a speaker from Bay Cove’s Latino clubhouse, Casa Primavera. Overall, the 2009 Pear| of
an Evening raised close to $90,000 for Bay Cove. Many thanks to all of our guests and sponsors!

George C. Cutler Memorial Golf Tournament

On October 6, 2009, Bay Cove held the thirteenth annual George C. Cutler Memorial Golf Tournament
at the Myopia Hunt Club in South Hamilton, Massachusetts. The tournament was a great success, with
proceeds of $50,000. The tournament is played in memory of George C. Cutler, a founding member and
former board chair of Center House. George, who served on the Center House Board of Directors for
over thirty years, was a strong believer in an individual’s ability to self-motivate and was committed to
helping people maximize their potential.

113th Running of the Boston Marathon

For the second consecutive year, Bay Cove was selected to participate in the John Hancock Boston
Marathon Fundraising Program. Through this effort, Bay Cove received five official entry numbers
for the 2009 Boston Marathon, held on April 20, 2009.

Thank you to our dedicated runners and to all the supporters who helped make the 2009 marathon
challenge a huge success! Through your generosity, we raised over $19,000. Every gift helped make
a difference, and we can’t thank our donors enough.
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MAJOR GIFTS

The following list recognizes donors
who supported major strategic
initiatives within our long-range plan
through major financial or in-kind
gifts in the 2009 fiscal year.

Anonymous

Alice P. Chase Trust (Administered
by the Bank of New York Mellon
Charitable Giving Program)

Mr. and Mrs. Burton Herman
Kresge Foundation

Mr. and Mrs. James D. Mungovan
Oak Foundation

Mr. and Mrs. DuWayne Sayles
Tufts Medical Center

Mr. and Mrs. Robert F. Walters
Mr. and Mrs. Eric M. Wetlaufer

BAY COVE
LEGACY LEADERS

Bay Cove Legacy Leaders are loyal
friends who have included Bay Cove
Human Services in their estate plans
and/or who have made a contribution
to the endowment. We wish to
express our deepest gratitude to the
initial group of founding members
who have stepped forward.

Mr. Stanley P. Connors and
Ms. Sheri McCann

Jane Donnelly and Chris Stirling

Ms. Irma Mann and
Dr. Norman Stearns

Marion L. Nierintz
Peter and Susan Pease
Helen and DuWayne Sayles

LEADERSHIP

The following list recognizes
individuals who contributed
unrestricted or donor designated
funds of $1,000 or more in the
2009 fiscal year.

$10,000+

Mr. and Mrs. Burton Herman

Mr. and Mrs. James D. Mungovan
Mr. and Mrs. DuWayne Sayles
Mr. and Mrs. Robert F. Walters
Mr. and Mrs. Eric M. Wetlaufer

$5,000 - $9,999
Anonymous (1)
Dawn Charitable Trust

Ms. Linda Shaw and
Mr. Bruce G. Goodman

Ms. Marion L. Nierintz
Peter and Susan Pease

Ms. Jean Tempel

Steve and Sydna Weinstein

$2,500 - $4,999
Anonymous (1)
Mr. and Mrs. Howard Anderson

Mr. Stanley P. Connors and
Ms. Sheri McCann

Jon and Maureen Hartl

Mr. Robert Maulden and
Ms. Robin Berry

William L. and Patricia M. Oakley
Dr. and Mrs. Peter Randolph

Mr. and Mrs. R. L. Smith

Ms. Amy Woods
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$1,000-$2,499

Mr. Foster L. Aborn and
Ms. Sara Holbrook

Dr. and Mrs. David A. Adler

Mr. Richard Brickley

Mr. and Mrs. Gregory P. Buscone
Ms. Barbara Casey

Ms. Laura M. Connors and
Mr. Brian 0’Connell

Ms. Mary Jo Cooper

Ms. Jane K. Donnelly and
Mr. Christopher Stirling

Ms. Terry Dwyer Hurley

Mr. and Mrs. Paul Graveline
Mr. Kirby Hamilton

Mr. and Mrs. Paul Heaslip

Mr. and Mrs. Mark A. Herman
Ms. Dianne Hobbs

Mr. and Mrs. Bradford J. Kimler
Ms. Cheryl LaFleur

Dr. Deborah L. Levy

Dr. and Mrs. D. Russell Lyman
Ms. Nancy Mahan

Kevin and Kate McCarey

Mr. and Mrs. Barry L. Mintzer

Norman Knight
Charitable Foundation

Mr. Daniel L. Ouellette

Ms. Josephine Robinson

Ms. Anne L. Rush

Mr. and Mrs. Robert Schueler

Ms. Wendy Shattuck and
Mr. Samuel Plimpton

Mrs. Gertrude Shea

Ms. Kacey Sornberger

Mr. and Mrs. William H. Sprague
Ronnie Springer

Ms. Rusty Stieff

Dr. Sally W. Thompson

Mr. James Walsh, ITT

Ms. Victoria D. Wang

Ms. Marnie Wengren

wn

n

INDIVIDUALS

The following list recognizes
individuals who contributed
unrestricted or donor designated
funds in the 2009 fiscal year.

$500-$999
Ms. Kristin A. Campbell

Ms. Patricia Carroll and
Mr. Hilary Croach

Mr. and Mrs. Frederick Ek

Mr. and Mrs. John L. Gardner
Ms. Kathleen Krueger Goshgarian
Mr. and Mrs. Kenton Ide

Ms. Lisa Lindman

Mr. James F. Laprade and
Mr. Tom Lutzy

Ms. Irma S. Mann and
Dr. Norman S. Stearns

Dr. and Mrs. Robert D. Mehlman
Ms. Brittannie Metcalf

Mr. Robert J. Murphy

Ms. Suzanne R. Newton

Mrs. Judy Ogden

Dr. and Mrs. Thomas Payzant
Ms. Penelope C. Pease

Mr. and Mrs. Eric Philippi

Jacob E. and Linda C. Stone

Mr. and Mrs. William Vanderweil

$250-$499

Anonymous (2)

Mr. and Mrs. Thomas J. Aites
Mr. and Mrs. Josiah L. Auspitz
Ms. Michelle Austin

Ms. Lorian R. Brown and
Mr. Joseph F. Urner

Mr. and Mrs. Lawrence Buell
Ms. Candace Chang
Mr. Michael Clancy

Ms. Sherdena D. Cofield,
MSW, Ed.D.

Mr. and Mrs. Daniel Collins

Mr. and Mrs. Gardner R. Conley
Mr. and Mrs. Tan Cookson

Mr. David P. Cronin

Mr. Desmond Smith and
Ms. Phoebe Cutler

Mr. John D. Gardner

Mr. and Mrs. Richard C. Garrison
Mr. and Mrs. Timothy Gens

Ms. Ruth Harel Garvey

Mr. Michael A. Herman

Mr. and Mrs. James F. Horgos



Mr. and Mrs. Horace E. Laprade
Mr. and Mrs. Kevin P. Martin
Ms. Sara A. Mattes

Mr. and Mrs. Eugene B. Meyer
Mr. and Mrs. Robert H. Munson
Ms. Grace M. 0’Connell

Mr. Jerome Lyle Rappaport, Jr.
Ms. Almisha L. Readdy

Dr. Tom Risser

Ms. Sara L. Rubin and
Mr. David L. Montanari

Mr. and Mrs. Jeffrey Seglin
Mr. Todd B. Smith

Ms. Stephanie Sokolove
Mr. Jonathan W. Sprague
Ms. Susan Symonds
Adrienne B. Thompson

Under $250
Anonymous (6)

Ayaan Z. Adam

Mr. Eric Adelman

Mr. Kenneth Aft

Mr. Bernard Alderman

Mr. Robert E. Allison and
Mrs. Nancy E. Sullivan

Mr. and Mrs. Richard W. Anderson
Ms. Eugena Andrade

Mr. Felix Arroyo

Ms. Ashley Baker

Mr. Mark A. Barnett and
Dr. Katherine A. Barnett

Mr. and Mrs. Edwin C. Barrett, IV
Mr. Ed Barth

Ms. Jan Beczak

Ms. Gail A. Bedrosian

Mr. David E. Belford

Mr. and Mrs. Stuart R. Benton
Paula A. Bernier

Ms. Bernice C. Bigelow

Mr. and Mrs. Richard D. Blake
Mr. and Mrs. Jeffrey Bloom

Ms. Sheri Bolin

Ms. Angela Bonin

Mr. Michael R. Bono

Drs. Jonathan and Dixie Borus
Mr. and Mrs. Michael A. Bourassa
Dodie and Jack Boyle

Mr. and Mrs. John W. Braasch
Mr. Richard P. Breed, I11

Mr. and Mrs. Robert I. Bressman
Mr. and Mrs. James Brett

Mr. and Mrs. John G. Brigham
Dr. and Mrs. Gilbert Brodsky

Ms. Helen F. Bronk
Mr. Eric Bronner
Ms. Heidi Brooks

Ms. Nicole Brown and
Ms. Katherine Marion

Mr. Sean Brown

Mr. and Mrs. Giles C. Browne
Mr. Michael Bullock

Ms. Wilma Joice Burwell
Ms. Margie Cabrera

Mr. Gervaise Calos

Mr. George C. Caner, Jr.

Mr. and Mrs. Donald Caplin
Ms. Julia Carlson

Mr. and Mrs. Dennis Casella
Ms. Kathleen T. Cashman
Ms. Renee Caso

Ms. Christine Cassels

Ms. Jessica Chaet

Ms. Michelle Y. Chan

Ms. Patricia J. Chane

Ms. Sonia R. Chang-Diaz
Ms. Dorcas E. Chavez

Siu C. Chow

Mr. Dave Chused

Ms. Kate Clark

Ms. Kelly Clifton

Ms. Betsy Closs

Ms. Frances E. Coffey

Mr. Lawrence B. Cohen

Mr. and Mrs. Alvin L. Collins
Ms. Kathleen Collins

Ms. Kathleen M. Collins

. Abigail S. Congdon

Ms. Kim Connelly

Mr. Luke G. Contos and
Ms. Jean M. Walsh

Mr. Jeffrey Cook
Ms. June R. Cooper
Mr. Joel Coran
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Mr. Gary M. Cowles

Mr. and Mrs. William J. Crane
Ms. Marianne Crooks

Mr. Francis Croshy

Mr. and Mrs. Salvatore D’Amato
Ms. Laura Daveta

Mr. and Mrs.
Malcolm L. Davidson

Mr. Kenneth Davin
Ms. Sherry Davis
Mr. Edward DeFranceschi

Mr. and Mrs. D. Scott Delaney
Mr. Andrew Dennington

Ms. Martha DeNormandie
Mrs. Edward M. Dickson
Alan L. Donaldson

Ms. Elizabeth C. Donaldson
Ms. Martha Donovan

Mr. and Mrs. Michael E. Donovan
Ms. Lynn Doyle

DP Industries

Mr. John Dromey

Mr. Bruce Drucker and
Ms. Robin Reibel

Ms. Melissa Dunseath
Mr. Rick Eckstein

Peggy P. Elliott

Ms. Lynne Ellis

Mr. H. Mason Fackert
Fashion Accents

Mr. Kenneth S. Federman
Ms. Dorothy Ferullo

Mr. Daniel C. Field

Mr. Andrew M. Fischer
Mr. Kenneth J. Fitzgerald
Ms. Kara Fitzpatrick

Ms. Margi Florini

Ms. Tally Forbes

Ms. Natasha Ford

Ms. Shelly M. Fortier
Mr. Bob Foster

Deborah French

Ms. Judy L. Gelfand

Mr. Larry Geller

Dr. and Mrs. Michael J. Gill
Ms. Helen Gillcrist

Ms. Lauren M. Gillis

Mr. John Duncan Glover and
Ms. Louise D. Rachin

Mr. and Mrs. Martin D. Golan
Mr. Steven Goldblatt
Mr. and Mrs. Jim Goldrick

Ms. Lorraine Goldstein and
Mr. Gustaaf Driessen

Mr. Harley Gordon
Ms. Virginia Graham
Ms. Jennifer Greene

[T

Ms. Irene Groban

Mr. Charles Hackett

Mr. and Mrs. Russell S. Hadaya
Ms. Cindy Haddad

Mr. and Mrs. Martin A. Hall
Mr. and Mrs. Jason Hammond
Ms. Betty C. Heller-Rosenberg

Ms. Wendy Hennigan
Ms. Karen Herbert
Mr. Leonard Herman
Ms. Laura Herrick
Ms. Julia K. Hibben
Dr. Gina Higgins

Ms. Annette Hines
Mr. Daniel Hirce

Mr. and Mrs. Paul M. Hitchcock
Mr. David Hobaica
Ms. Ellen Hood

Mr. Robert P. Horne

Mr. F. Robert Houlihan and
Ms. Susan M. Forti

Ms. Molly Hudson

Ms. Anne Marie Hunter and
Mr. Bill Hewig

Mr. and Mrs. Bruce F. Hunter
K.A. Hurstak

Mr. Raymond W. Hurteau
Ms. Diane M. Iagulli

Mr. and Mrs. Daniel E. Inglis
Mr. Douglas M. Isleib

Ms. Lee-Anne Jacobs

Mr. Jim Jankun

Mr. and Mrs. Richard J. Jansky
Mr. Walter R. Jennings

Mr. Marc Joslow

Mr. William Joyce

Mr. Jonathan C. Kaledin and
Ms. Christine M. Horigan

Ms. Melanie Karlberg

Ms. Amanda M. Kasica

Mr. and Mrs. Allen Katzen

Mr. David F. Keefe

Mr. and Mrs. Joseph F. Keegan
Dr. and Mrs. Charles S. Keevil, Jr.
Mr. and Mrs. James M. Kelliher
Ms. Ann M. Kelly

Mr. Joseph F. Kelly

Ms. Bethany Kendall

Mr. and Mrs. Paul Marshall

Mr. Francis J. Kirwin

Mr. L.H. Kozol

Mr. Michael R. Kramer

Mr. Arthur P. Kreiger and
Ms. Rebecca J. Benson

Ms. Gitte Kushner
Ms. Leanne Laliberte
Mr. Drew LaMay
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Mr. Jonathan Landman

Mr. Hudson Laprade

Mr. William A. Laprade
Mr. and Mrs. Paul T. Lavoie

Ms. Lenore A. Lawrence

Ms. Edna Lee

Mr. Charles Levin

Ms. Jean M. Levins

Ms. Jacqueline I. Lewis

Ms. Jacqueline Locke

Mr. Michael Loring

Mr. and Mrs. William D. Luzier
Mr. Craig MacDonnell

Mr. Charles L. MacPherson, Jr.
Ms. Julia Magliozzi

Ms. Diane Margolis

Mr. Joseph Marino

Mr. Brian Martin

Mr. and Mrs. Max Mason

Mr. John D. Matthews and
Ms. Janice Harrington

Mrs. Juliette Mayers

Mayotte Family Charitable Fund
Mr. and Mrs. Richard B. McAdoo
Mr. Paul McCann

Ms. Anne M. McCarron

Ms. Sheila McDonough

Ms. Teresa M. McGonagle

Ms. Clare D. McGorrian

Ms. Jenna McKusick

Ms. Karen M. Merrill

Mr. Joseph Miletich and
Ms. Lisa M. Fernandez

Richard and Dolores Miller
Mr. Mark Miller

Ms. Karen Moore

Mr. Joseph S. Mulkern

Mr. Sean Murphy

Ms. Margot Mussler

Mr. Samuel Nagler and
Ms. Debra Wauhkonen

New England Equitation
Championships, Inc.

Ms. Linda Nguyen

Mr. and Mrs.
Christopher Nickerson

Mr. and Mrs. Kevin O’Brien

Dr. James J. 0’Connell, IIT

Mr. Paul F. 0’Donnell, 111

Ms. Katherine Whelan O’Halloran
Mr. and Mrs. Robert A. O’Neill, Jr.
Mr. Christopher Osborne

Mr. and Mrs. David J. Pagniucci
Mr. Andrew Patriquin

Mr. John Pefley

Mr. John M. Pender

Mr. and Mrs. Donald Pepe

Mr. Barry Perkins

Mr. George P. Phear

Mr. James Pidacks

Mr. and Mrs. David Pienton
Mr. and Mrs. Walter J. Pienton
Ms. Wendy Pinizzotto

Mr. Vincent J. Pisegna and
Dr. Barbara L. Philipp

Ms. Elizabeth F. Potter

Ms. Anastasia M. Prendergast
and Mr. Noah C. Keener

Ms. Joan Regan

Mr. Carl Riccobono

Ms. Sarah M. Richards

Mrs. Laura N. Rigsby Bernstein
Ms. Christina B. Robida

Christine Quirion and
Christopher Rosol

Ms. Dana Roszkiewicz

Ms. Denise Ruddy-Cugini and
Mr. David Cugini

Mr. Ken Rupp

Mr. and Mrs. Gerald L. Rush
Mr. Bob Rutherford

Mr. and Ms. Kenneth N. Ryan
Ms. Anne Sanderson

Mr. Gregg Santabarbara

Ms. Michele Savage

Ms. Dianne Savastano

Bonnie L. Scalzi

School #3 Teachers Fund

Ms. Carrie Seligman

Mr. John Sertic

Ms. Marcia Sewall

Ms. Julie Shapiro

Mr. and Mrs. Michael J. Shea
Ms. Deborah J. Sheldon

Mr. and Mrs. Ross Sherbrooke

Mr. Richard Sickels and
Ms. Joan Silverman

Mr. and Mrs. James D. Silva
Ms. Cheryl Smith

Ms. Delma A. Smith

Mr. and Mrs. Gary L. Smith
Ms. Susan L. Smith

Mr. Jack I. Smolokoff

Mr. Bryan Spence

Mr. Frank H. Spillane

Mr. James Spillane
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Ms. Christine Spindler

Mr. David Sprague

Ms. Priscilla L. Sprague

Mr. and Mrs. Joseph P. Stamp
Ms. Margaret Stapleton

Mr. and Mrs. Peter Staubach
Ms. Donna Stearns

Stephen H. Peck & Associates
Mr. and Mrs. Gordon M. Stevenson, Jr.
Mr. G. Thacher Storm

Mr. Arthur F. Sullivan

Mr. Jake Sunderland

Mr. and Mrs. Fred Surr

Mr. Joseph F. Szymanski

Mr. and Mrs. Donald Taylor

Ms. Alana Telian

Ms. Sarah Thoensen

Mr. Paul E. Tryder

Anna Vanek and Frances Barsky
Mr. and Mrs. John S. Viggers
Mr. John W. Wadman

Mr. and Mrs. Gerald F. Waldron
Ms. Kathleen M. Walsh

Ms. Suzanne Walsh

Ms. Robin Weinberger

Ms. Christina H. Wheeler

Dr. Brooks S. White

Mr. and Mrs. David B. Williams
Mr. Alexander Wohl

Ms. Sara Wolf

Ms. Shirley S. Woods

Mr. and Mrs. Robert A. Worth
Mr. Gary Zielinski

Ms. Janet Ziipes

Ms. Pauline Zywaski

ORGANIZATIONS

The following list recognizes the
corporations, foundation, and other
organizations that contributed
generously to programs during the
2009 fiscal year.

Anonymous (1)

The Lassor & Fanny Agoos
Charity Fund

Ahold Financial Services
Albertsons’
Bank of America

Baupost Group Charitable Fund
at the Boston Foundation

Berman DeValerio Pease Tabacco
Burt & Pucillo

The Black Ministerial Alliance
of Greater Boston, Inc.
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Boston Private Bank and
Trust Company

Broderick & Company

Cambridge Savings
Charitable Foundation

Bushrod H. Campbell &
Adah F. Hall Charity Fund

Catholic Women’s Guild

Chelsea Community Fund
at the Boston Foundation

The CHT Foundation
Citizens Bank Foundation
Climate Engineering, LLC

Coldwell Banker Residential
Brokerage Cares

CVI Capital Holdings, LLC
CVS Caremark Charitable Trust
The First Parish in Lincoln

Jack and Pauline
Freeman Foundation

Nehemias Gorin Foundation
Gould Charitable Foundation
Grimes-King Foundation

John Hancock Financial Services
Harvard Pilgrim Health Care
Houghton Chemical Corporation
The Janey Fund

Jewish Vocational Service
Linde Family Foundation
Ludcke Foundation

The Lynch Foundation

Macy’s Foundation
Massachusetts Cultural Council
Neighborhood Health Plan

Ortho-McNeil-Janssen
Pharmaceuticals, Inc.

Pilgrim Church

The Mattina R. Proctor
Foundation

Project Bread

Sailors’ Snug Harbor of Boston
Sharon Memorial Park

State Street Foundation

TD Charitable Foundation

The Marianne J.H.
Witherby Foundation




EVENTS

The following list recognizes
corporations, foundations, and
individuals who made tax deductible
contributions to events in the 2009
fiscal year.

Anonymous (1)
Ms. Bertina Abeles

Mr. Foster L. Aborn and
Ms. Sara Holbrook

Mrs. Deborah B. Abrams
Ms. Victoria Adjami

Advantage Senior Advisory
Group Inc.

Mr. Joe Ailinger

Ameriprise Financial

Mr. and Mrs. Mark Anderson
Appleton Partners, Inc.

Assured Business
Support Services

Bank of America

Ms. Maureen Lyons Barboza

Mr. Earl Baucom

Ms. Helena Bauk

Ms. Wendy A. Benson

Charles W. Benton Company, Inc.
Ms. Marta Bergamaschi

Berman DeValerio Pease Tabacco
Burt & Pucillo

Mr. and Mrs. Art Bert

Beth Israel Deaconess
Medical Center

Blue Cross Blue Shield
of Massachusetts

Booz and Company

Boston Private Bank and
Trust Company

Boston University

Ms. Fawn A. Boyd Vigil

Mr. and Mrs. John J. Boyle, III
Dodie and Jack Boyle

Mr. Linwood Bradford

Mr. and Mrs. Frederick Brasco
Mr. David Brawley

Brighton House Rehabilitation
& Nursing Center

Ms. Eileen B. Buckley
Mr. Michael Bullock
Mr. Michael Callahan

Cambridge Savings
Charitable Foundation

Ms. Terri Z. Campbell

Canvas Fine Arts Gallery

Mr. and Mrs. Robert L. Carson
CGI

Mr. and Mrs. Douglas
Chamberlain

Ms. Candace Chang
Citizens Bank Foundation
Ms. Frances K. Clancy
Ms. Susan Clark

Ms. Gertrude M. Cohen

Committee to elect
Kevin G. Honan

Ms. Ann Connors

Ms. Laura M. Connors and
Mr. Brian 0’Connell

Mr. Stan Connors and
Ms. Sheri McCann

Ms. Mary Jo Cooper
Mr. and Mrs. William J. Crane

Mr. and Mrs. William J. Crane
(& Ercolini & Co.)

Mr. Hilary Croach and
Ms. Patricia Carroll

Ms. Anne Marie Cronin
Mr. and Mrs. Malcolm Crystal

Mr. Desmond Smith and
Ms. Phoebe Cutler

Cunningham & Cunningham
Mr. Bernard Darcy

DataSys Corporation

Mr. Kenneth Davin

Mr. and Mrs. Mark L. Delorey
Mr. and Mrs. Glen DeValerio

James Devaney Fuel
Company, Inc.

Ms. Jane K. Donnelly and
Mr. Christopher Stirling

Mr. and Ms. William F. Donovan
Dr. and Mrs. Joseph Doolin
DSCI Corporation

The Eastern Bank

Charitable Foundation

Edwards Angell Palmer
& Dodge LLP

Ms. Jan Wiley Egdall

Eisenberg Haven Architects, Inc.
Express Food Services Inc.

Mr. Paul F. Fahey

Fairmont Copley Plaza

Federal Home Loan Bank
of Boston

Ms. Maureen Feeney

Ms. Zoila Feldman

Fields Corner Main Street

Mr. and Mrs. Richard M. Filosa
Mr. Isaac D. Fine

First American Insurance
Underwriters, Inc.

Mr. and Mrs. James M. Fitzgerald

Ms. Laura Fleming

Ford, Mulholland & Moran, P.C.
Mr. Frank A. Fornari

Mr. David Frank

Mr. and Mrs. G. K. Funston, Jr.
Mr. and Mrs. Richard C. Garrison
Ms. Judy L. Gelfand

Generations, LLC

Mr. Keith Gilbert and
Ms. Stacy Osur

Goddard House

Mr. Bruce G. Goodman and
Ms. Linda Shaw

Ms. Sarah S. Graham and
Mr. Daniel J. Willis

Mr. and Mrs. Paul Graveline
Mr. Ricky A. Gresh

Mr. Sam Guagliano

Ms. Bonnie J. Hallisey

John Hancock Financial Services
Jon and Maureen Hartl

Ms. Susan Haussler

Ms. Barbara Hearne

Mr. Stephen F. Hemrick

Mr. and Mrs. Burton Herman
Hoang My Jewelry

Ms. Dianne Hobbs

Mr. and Mrs. James F. Horgos
Mr. Allan S. Humes

Mr. and Ms. G. Lee Humphrey
Ms. Dorothy L. Humphries
Mr. Francis John Hyatt

Ms. Cecilia N. Ibeabuchi
Integrated Design Group, Inc
Interior Resources

Ms. Katrina Iserman

J.C. Cannistraro, LLC

Ms. Deborah C. Jackson

John C. Gallagher
Insurance Agency, Inc.

Ms. Olga Jones

Mr. Steven K. Kaplan

Mr. and Mrs. Allan Kenney

Mr. Kevin P. Kerr

Mr. Peter N. Kiang

Kim Market Corporation

Mr. and Mrs. Bradford J. Kimler
Kimmy Pharmacy

Massachusetts State Council
Knights of Columbus

Kurth Association Services
Ms. Cheryl LaFleur

Ms. Leanne Laliberte

Mr. James Laprade

Mr. and Mrs. Greg LeBlanc

Mr. Stephen Leonard

Mr. Michael Levangie

Mr. and Mrs. Ira Levinsky
Dr. Deborah L. Levy
Liberty Mutual Foundation

Lipkin, Marshall, Bohorad
& Thornburg, P.C.

Mr. Thomas Lombardi

Ms. Kathleen A. Lonergan

Ms. Lynn Margherio

Margolis & Bloom, LLP

Kevin P. Martin & Associates, P.C.
Ms. Kristen M. Martino

Maureen Feeney Committee

Mr. and Mrs. Richard B. McAdoo
Mr. and Mrs. John M. McCahon
Ms. Christine McCormick

Ms. Anne Marie McDonald

Mr. Mike McManamon

Mr. John A. McNeice, Jr.

Mr. Michael McNeice

Mr. Steven Mead

Mayor and
Mrs. Thomas M. Menino

Richard and Dolores Miller
Mr. Jack Molignano

Dr. Sandra 0. Moose

Ms. Anne L. Morad

Ms. Nora F. Moran

Moran Environmental
Recovery, LLC

Mr. and Mrs. Joseph F. Mullin
Mr. and Mrs. James D. Mungovan
Mr. Gary Murphy

Mr. Sean Murphy

My Xuyen Corporation

New Boston Fund, Inc.

Ms. Jennifer Niles

Mr. and Mrs. Robert 1. 0’Keefe
William L. & Patricia M. Oakley
Oliver Products

QOur Lady of Victories
Eucharistic Shrine

Ms. Priscilla M. Paquette

Ms. Joan Parrish

Dr. and Mrs. Thomas Payzant
Peter and Susan Pease

Ms. Jennifer Piemme

Mr. John Plansky

Mr. Stephen Preston

Ralph & Audrey Talarico Trust
Restaurant Resource Group
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Ms. Antoniette Ricci

Ricoh Business Systems
Riemer & Braunstein LLP
Ms. Evette Rodriguez

Ms. Maryanne Rogers

Mr. Vincent V. Rovito
Ruberto, Israel & Weiner, P.C.

Ms. Denise Ruddy-Cugini and
Mr. David Cugini

Vincent J. Russo & Associates
Mr. Bob Rutherford

Ms. Diana Ryan

Mr. and Ms. Kenneth N. Ryan
Ms. Lucy M. Sachs

Mr. and Ms. Vincent
Santosuosso, Jr.

Ms. Kristina L. Sargent

Ms. Hannah B. Saxe

Ms. Lydia Sutton Saxe

Mr. Walter B. Saxe

Mr. and Mrs. DuWayne Sayles

Ms. Leila A. Sayles

Mr. Robert Schueler

Mr. and Mrs. Jeffrey Seglin

M. Serotkin

Mr. and Mrs. Michael J. Shea

Mr. Christopher Shepherd

Shepherd Kaplan LLC

SignMeUp.com

Mr. and Mrs. Gary L. Smith

Mr. and Mrs. R. L. Smith

Mr. James Solomon

Mr. John E. Sorentino

Sovereign Bank

Mr. Bryan Spence

Mr. Bryan Spence

Mr. and Mrs. William H. Sprague

Ronnie Springer

St. Anthony Shrine and
Ministry Center

Standish Villiage

Stephen H. Peck & Associates

Jacob E. and Linda C. Stone

Mr. and Mrs. John W. Strachan

Mr. and Mrs. Ralph F. Talarico

TD Insurance

Mr. Marc N. Teal

Mellon Charitable Giving Program

The Maureen Feeney Committee

Mr. Constantine A. Theodoropulos
and Mrs. Amanda Theodoropulo

Adrienne B. Thompson
Dr. Sally W. Thompson
Ms. Michelle Trepanier

Tufts New England
Medical Center

Turner Construction Company
Ms. Susan Urbanetti

Mr. Gregory F. Volpe

W.T. Kenney Company

Mr. and Mrs. Jonathan M. Walker
Ms. Ashley Wallace

Ms. Ann P. Walsh

Mr. and Mrs. Robert F. Walsh
Mr. and Mrs. Robert F. Walters
Ms. Victoria D. Wang

Steve and Sydna Weinstein

Ms. Ellen C. Wells

WHDH-TV Channel 7

Ms. Mary Ann White

Mr. Andrew D. Wilkins and
Ms. Maria A. Chiefe

Mr. Raymond Wong

IN KIND

The following list recognizes
corporations, foundations, and
individuals who made gifts in-kind
to support our events or agency
operations during the 2009

fiscal year.

50 Families of Lincoln
Alice Blue

Mr. David Allen

American Repertory Theatre

Marco and Mark
Belluardo-Croshy

BJ’s Wholesale Club, Inc.
Boston by Foot

Boston Lyric Orchestra
Boston Red Sox

Boston Scientific

Boston Symphony Orchestra
Ms. Helen F. Bronk

Ms. Sara Brown

Mr. and Mrs. Gregory P. Buscone
Casa Romero

Coach, Inc.

Connelly Partners
Communication via Design

The Coolidge Corner
Theatre Foundation

Cradles to Crayons
Daniel J. Flynn & Co., Inc.

Ms. Jane K. Donnelly and
Mr. Christopher Stirling

Mr. Matthew T. Duffy, III
F1 Boston
Fairmont Copley Plaza

26 Bay Cove Human Services 2009 Annual Report

Fidelity Investments
The Fireplace Restaurant

Fleming’s Prime Steakhouse
& Wine Bar

Mr. and Mrs. Richard C. Garrison
Mr. Barry Goldberg

Mr. and Mrs. Paul Graveline
Mr. and Mrs. Burton Herman
Hilton New York

Mr. and Mrs. G. Lee Humphrey
Kids Clothes Club

Legal Sea Foods

The Liberty Hotel

Liberty Mutual Foundation
LimoLiner, Inc.

Lucca Restaurant & Bar

Lyric Stage Company of Boston

Ms. Irma S. Mann and
Dr. Norman S. Stearns

McCormick & Schmick’s
Seafood Restaurant

Metropolis Cafe
Dr. Sandra 0. Moose

Nestle Waters North
America, Inc.

Ms. Marion L. Nierintz
Operation Warm

Peter and Susan Pease
Ms. Linda Peterson
Philips Healthcare

Ruby Wines

Sage Restaurant

REEN

Mr. William A. Schlag
Shear Madness

Mr. and Mrs. George Sigel
Silver Moon Designs
South Shore Music Circus
Sterling Golf Management, Inc.
Ms. Rusty Stieff

Ms. Joanne Szamreta

Mellon Charitable Giving Program

Tiffany & Co.

Toscano

Mr. and Mrs. Robert F. Walters
The Westin Hotel

Westport Rivers Vineyard
& Winery

William A. Berry & Son, Inc.
Wynton Marsalis Enterprises

Ms. Betsey Yeats and
Mr. Russell Campanello

HONOR AND MEMORIAL

Gifts have been made in honor
of the following individuals

Jillian Marie Boyden*
Pat Carroll and Hilary Croach
Mary Clancy*
Sherdena Cofield
Alan L. Donaldson
Michael J. Gill
Burton Herman
Frances Herman*

ol B

James Laprade

Will and Joan Luzier
Evelyn Manning*
Harry Margolis
Robert Maulden
Peter Pease

Jeremy Russell*
Mauricio Salamanca
Jessie Fay Sargent*
Jonathan Schiff*
Joshua Siefert*
Wayne Spiegel
Jonathan Sprague
William Sprague
Morris Weiderhorn*
Susan Wolkoff

* In memory of




CONSOLIDATED BALANCE SHEET

OPERATING INCOME STATEMENT

Audited Unaudited Audited Unaudited
ASSETS FYO08 FY09 REVENUE FYO08 FY09
Cash and Cash Equivalents  $3,414,472 $4,838,876 Gifts, Special Events,
Net Accounts Receivable $7,221,887 $7,060,060 and In-Kind Donations _ $1,530,125 $1,803,830
Other Accounts Receivable $269,347 $61,532 StateiComract $37,601,016 337,992,845
Prepaid Expense $526,734 277012 eI EERS e £ 0.
Ne;rtiagu?;:mgS' $17,444,126  $18,788673  edicaid SEEERNG 035,410
Other Assets $2.749,047 $2,623,975 Private Insurance $6,835,849 $7,428,124
Total Assets $31.625.613 $33.650.229 Client Fees and Co-Pays $2,125,453 $2,491,666
Rent and Management Fees $162,498 $330,928
Other Revenue $146,817 $138,638
LIABILITIES AND FUND BALANCE Total Revenue $62,959,255  $64,379,157
Accounts Payable $1,106,760 $1,703,718
Accrued Expenses
and Vacation $2,698,057 $3,090,261 EXPENSES
Other Current Liabilities $1,418,211 $1,065,374  Salaries $38,213,816 $38,522,856
Long-Term Debt $12,456,363 $13,231,627 Tax and Fringe $6,762,532 $6,983,528
Total Liabilities $17,679,391 $19,090,980  Occupancy Expense $6,742,568 $7,235,549
Fund Balance $13,946,222 $14,559,249  Operating Expense $8,589,631 $9,071,840
Total Liabilities Administrative Expense $1,851,739 $1,663,790
and Fund Balance $31,625,613 $33,650,229  (¢her Expenses $170,375 $288,567
Total Expenses $62,330,661 $63,766,129

Notes to Financials

* FY09 figures presented were unaudited at time of printing. Audited figures will be available after 11/15/09, upon request.

« Surplus of revenue over operating expense is necessary for us to manage the cash flow requirements of the agency and essential for us to grow
and expand services for individuals and families in need. Operating surpluses also allow regular capital investments, enabling us to maintain the

highest standards for all our physical sites.
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BOARD OF DIRECTORS*

Peter A. Pease,Chair

Stanley P. Connors,President
Alfred A. Gray,Vice President
James D. Mungovan, Treasurer

Thomas J. Aites
Gregory P. Buscone
Laura M. Connors
Joseph Doolin
Bruce G. Goodman
Sarah S. Graham
Maureen Hartl

* as of 6/30/2009

Thomas R. Haslett
Dianne Hobbs

Lyn Legere

D. Russell Lyman
Robert Maulden
William L. Oakley
Luis Prado

Peter Randolph
William A. Schlag
Tucker Smith
Rusty Stieff

Sally W. Thompson
Robert F. Walters

EXECUTIVE ADVISORY BOARD*

Helen E. Sayles,Chair

Eileen B. Buckley
Kristin A. Campbell
Richard C. Garrison
Judy George
Joanne Y. Jaxtimer
Walter R. Jennings
Bethany Kendall

Irma S. Mann
Sandra 0. Moose
Ellen Payzant
Kenneth R. Rossano
Gary L. Smith
James Walsh

BOARD OF ADVOCATES*

Foster L. Aborn,Chair
Joe Ailinger

Sarah Andrysiak
Felix Arroyo

James Atwood
Wendy L. Austin
Michael J. Baldner
Archana Basi

Wendy A. Benson
Stuart R. Benton

PJ. Blankenhorn
Paul Bolton

John J. Boyle

David Brawley
James Brett

Richard E. Brimley
Heidi Brooks
Barbara Casey
Douglas Chamberlain
Joan Cirillo

* as of 6/30/2009

Sherdena D. Cofield
Claire Comstock
Jeffrey Cook
June R. Cooper
William J. Crane
Laurie T. Dewey
Jane K. Donnelly
Lyndia Downie
Peggy Dray
Stuart A. Dudley
Beverly Edgehill
Katya Fels Smyth
Corinne Ferguson
Daniel C. Field
Tobias Fisher
Timothy Gens
Madeline Gens
Malli D. Gero
Susan Goldberg

Kathleen Krueger Goshgarian

Paul Graveline
Bradley Gray
Sarah Gray

Emily Greenstein
William Grogan
Ronald Guerriero
Kirby Hamilton
Kay H. Hodge
James Hooley
Diana Humphrey
Hubie Jones
Carolyn Kain
Ann M. Kelly
Kevin P. Kerr
Bradford J. Kimler
Cheryl LaFleur
Deborah L. Levy
Robert F. Lionette
Paul D. Lipsitt
Michael Liu
Arlene Lopes
Thomas J. Lucey
Tom Lutzy

Nancy Lynch-Hood

Harry Margolis
Mary T. Marshall
Susan Massenzio
Juliette Mayers
Teresa M. McGonagle
Christy McIntyre
Angela Menino
Dolores Miller
Richard Miller
John S. Murphy
Dorothy O’Connor
Daniel L. Ouellette
Victoria Palmer-Erbs
Jane T. Philippi
Wendy Pinizzotto
Heather Quinn
Robert Reardon
Joan Regan

John Rosenthal
Chris Rosol

Peter Roth

Denise Ruddy-Cugini
Anne L. Rush
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Board of Directors

Kenneth N. Ryan
Lucy M. Sachs
Stuart Sadick
Leo Sarkissian
Jeffrey Seglin
Nancy Seglin
Betty Shorr
Bryan Spence
Gayle Spiegel
Jim Stevens
Kirk Sykes
Joanne Szamreta
Marc N. Teal
Karen Teller
Karylann Walsh

Robin Weinberger
Steven J. Weinstein
Eric M. Wetlaufer
David B. Williams
Lisa Worsh
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Reaching People. Changing Lives.
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Boston, Massachusetts 02114
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